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TO 
THE 

Content: Tell the truth. Don’t fudge dates or 
work profiles. If you stayed on the yacht for 
a weekend whilst the captain was away, you 
should not write you were relief captain; you 
were still the second chef that weekend. You do 
realise captains and heads of department will 
usually know people who you have worked with 
and call them directly? If you have fudged your 
CV, a good captain will find out.

Layout: Keep it simple: one font, one colour 
and highlight with discretion.

Age: Put your birth date down if you like or 
don’t. I used to be self conscious about being 
too young for the jobs I was going for … sadly I 
no longer am.

Courses: More is not always better. Put down 
relevant courses and if there are five units to 
one certification, just put the certification. The 
captain will know the separate units that are 
required.

Photo: Spend 40 to 60 of your chosen currency 
to have a professional photo taken of head and 
shoulders against a plain background. To help 
define this further, a photographer has a studio 
and lighting; your mate, a photo booth or the 
camera on self-timer is not a photographer. A 
collared shirt or plain polo is best. Do not wear 
a shirt with rank slides – it immediately gives a 
visual link to that rank – what if you are going 
for the next higher position? When the Captain 
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speaks to you for the first time, they 
are looking at this picture.

Work History: Don’t write an essay 
about everything you did on your last 
yacht (the Captain will know what 
happens on a yacht). Do highlight any 

unique experiences and 
do fill the gaps when you 
studied or did something 
else. A thumbnail picture 
of the yacht may or may 
not be relevant. Here is an 
example:

Dear Esther,
After a very frustrating interview I thought 
I would save myself some time for the 
future by asking you to publish this. As you 
know, I have recently had need to recruit 
quite a number of crew for a yacht soon to 
launch. Through this process I have realised 
that crew are underprepared in how to seek 
employment.
I hope this information below helps your 
readers.
 
Regards,
Captain ________ (name withheld)
 
I will break it up into three areas: the CV, the 
interview, the follow-up.

THE CV

WHAT A CAPTAIN WANTS

“IF YOU HAVE FUDGED YOUR 

CV, A GOOD CAPTAIN WILL 

FIND OUT.”
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Interests and special skills: If you once rode a 
mountain bike and went walking a decade ago, 
these are not your primary interests. You never 
know that the yacht might be seeking these 
skills and if you cannot display them then you 
have wasted everyone’s time.

Point of di5erence: Why are you diVerent? Did 
you once do something that really shows who 
you are?

Languages: I can order a coVee in French; this 
does not mean I speak it. If you cannot speak a 
language, don’t say you can.

References: Ring or email them and make sure 
they are expecting to be contacted. Tell them 
which job you are going for. And don’t put your 
work colleague as a reference. It should only 
be the captain or chief engineer. If you left on 
poor terms do not put anyone down from that 
employer but don’t hide it (see interview).

Sometimes this happens 
and it is best to be upfront.

Partners: I have had this 
play out four times in the 
last six months. Towards 
the end of the interview, 
the applicant introduces 
that they have a committed 
relationship to someone 
(usually still on their last 
yacht) and they are actually 
seeking a position for their 
partner also. 

I then say: “I am sorry I 
didn’t know this and I do 
not have another position 
available.” 

Within one minute the 
applicant then says: “Oh, 
OK. I want this job and my 
partner and I understand 
we will be apart.” 

At risk of being too blunt: 
you don’t understand 
this at all and you either 
have no commitment to 
your relationship or none 
towards this job. The two 
of you are working on 
separate yachts on separate 
oceans with non-aligned 
leave patterns. When do 
you think you will see each 
other? Determine your 
priorities in advance. If you 
are seeking employment 
as a couple, say so before 
the interview.

Smoking: If you smoke, 
say so. I operate a non-
smoking yacht and if you 
lie to yourself about this 
then it is just a matter of 

time before it will cause your dismissal.

Career Goals: Tell the truth. If yachting for 
you is two to three years travelling and working 
before you settle down to another career, then 
say so. Some of my best ever crew have never 
had any intention of a maritime career, they 
worked hard and completed the job asked of 
them well and then moved on.

If you do want to make a career of yachting 
then share this and be able to communicate 
the pathway to achieving your goal. Again, 
this example is common: 

Applicant: “I would like to become a captain of 
a large yacht.”

Captain: “That’s great. Tell me the courses you 

need to achieve this and how much 
sea time you need between each 
stage.”

Applicant: “Aaah, I don’t know.”

Captain: “What are you doing here?”
 
Facebook: If you tell me you drink 
only very occasionally and mainly 
visit churches and museums in your 
spare time but your Facebook profile 
is open and there are 300+ photos 
of you partying all over the world, 
drinking from beer glasses bigger 
than your head, then you have just 
lied and will not be hired. This has 
occurred multiple times in the last 
year.Prior: Show respect to the interviewer by 

researching them, the yacht and the position. 
This is not always easy but do the best you can. 
The web abounds with snippets about yachts 
and captains.

Preparation: Have some questions ready. If you 
are nervous about forgetting them, bring a sheet 
with them to the interview and ask the captain if 
you can refer to it. Good questions are: 

 > Could you share with me the last 12-months’ 
programme? Is this indicative of future 
programmes?

 > Do you have crew terms and conditions 
written down? Could I read them while I am 
here?

 > Where and whom is the employment 
contract with? If it is in your home country, 
you may be liable for National Insurance 
and tax contributions.

 > Do you have a training plan for onboard 
career development? I have my own goals 
and know I need help from senior crew to 
achieve them. 

 > What is the medical coverage being oVered? 
If it is accident only, I will ensure I have my 
own cover in place. 

 > May I have a look at the cabin that is 
proposed for this position? I travel lightly 
but would like to visualise where would be 
my home if I were to be successful.

 > How long has the current person in this role 

held the position? If there have 
been six first occers in as many 
months, you need to know this.

 > Is there a trial period? And is 
there a review at the end of this?

 > Is there a performance 
management system in place?

Take notes: Mention to the captain 
that you would like to take some 
notes on key information so you can 
review later. Do not feel embarrassed 
taking notes – it is your future not 
theirs.

Previous employment: If you left a 
yacht on poor terms do not hide it. 

“IF YOU 

ONCE 

RODE A 

MOUNTAIN 

BIKE AND 

WENT 

WALKING 

A DECADE 

AGO, THESE 

ARE NOT 

YOUR 

PRIMARY 

INTERESTS.”

“DON’T WRITE AN ESSAY 

ABOUT EVERYTHING YOU 

DID ON YOUR LAST YACHT.”

 > Ask the captain or 
interviewer for their 
business card. 

 > Within three days, write 
a few lines thanking the 
interviewer for their 
time. If there was any 
area that you thought 
of after the interview 
then raise it in this 
email but keep it short 
and polite.

 > > If you were told at the 
interview that it will not 
proceed then still write 
the thank you. If you 
have the opportunity to 
hand write a thank you 
card then so the better.

Good luck and get that job 
you deserve.  If you follow 
the above chances are we 
will be shipmates.

“SHOW RESPECT TO THE INTERVIEWER 

BY RESEARCHING THEM, THE YACHT 

AND THE POSITION.”

THE 

INTERVIEW

FOLLOW-UP

CURRENT AFFAIRS  LETTER TO THE EDITOR.     
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CREW ESSENTIALS  RUGBY SPECIAL 

YOU CAN CREW YOUR YACHT WITH A TOP TEAM, FILL UP HER 

FUEL TANKS AND BUFF HER UNTIL SHE’S SPARKLING LIKE 

AN A-LISTER’S SMILE, BUT WITHOUT PROPER PROVISIONING, 

ANY GUEST TRIP IS GOING TO HIT A STUMBLING BLOCK. 

WHETHER YOU LIKE TO SOURCE YOURSELF OR RELY ON A 

TRUSTED SHORESIDE TEAM TO SUPPORT YOU, PROVISIONING 

IS A VITAL ELEMENT OF ANY SUPERYACHT OPERATION – 

THE HOTEL SIDE, IN PARTICULAR. IN OUR ISSUE FOCUS, WE 

ASKED AN EXPERIENCED CHEF WHAT REALLY GETS HIS GOAT 

ABOUT PROVISIONERS, THEN CONSULTED SOME COMPANIES 

TO FIGHT THEIR CORNER; TURN THE PAGE TO READ THE 

RESULTING ARTICLE. AND IF YOU STRUGGLE TO KEEP UP WITH 

THE LATEST NEWS AND TRENDS FOR GALLEY AND CELLAR, 

THEN TURN TO PAGE 32 FOR A MEASURE OF WHAT’S HOT, NEW 

AND AVAILABLE IN 2011.   

THE
PROVISIONING 
ISSUE



CREW ESSENTIALS  TENDER & TOYS FOCUS.
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MANNY SLOMOVITS
LONG TERM INDUSTRY CHEF
I used to know a guy by the name of Owen who worked as a provisioner. He could 

always find a way to sprinkle some magic fairy dust on my provisioning order. No 

matter what time it was or where I was, 

he would find a way to get me my order 

fast. Landing a small seaplane with a 

box of beautiful-looking live lobsters 

right next to the boat at 4am would not 

be out of his reach. Not sure where he is 

these days but I am sure every chef out 

there has his/her ace in the hole that 

they call upon in times of need.

I am glad I have someone I can trust, 

a company to help me out – though 

some provisioning companies drive 

me nuts. Why are they so relaxed, 

disorganised and clueless about food 

trends and specialty products? I think 

the lack of educated provisioners is a 

BARE KNUCKLE 
PROVISIONING
A TOP YACHT CHEF GOES HEAD TO HEAD WITH 

PROVISIONERS ON THE SUPPLY ISSUES THAT 

REALLY GET HIS BACK UP. 
WORDS KERMIT CREW, MANNY SLOMOVITS & LUIGI SPIAGGI
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> serious problem in this industry. What 

follows are my biggest peeves with 

provisioners.

 
HAVING A CATALOGUE 
WITH CORRECT PRICES 
MANNY says: “When it comes to correct 

prices, I think I have a better chance 

finding a unicorn in a desert drinking 

chocolate milk out of an oasis. If I can 

recommend one thing for new chefs out 

there, stay away from companies that 

do not have a warehouse on-hand or a 

fleet of refrigerated trucks. It is just not 

worth all the headaches.

“The ones without a warehouse 

basically do the shopping like you 

do when stepping off the boat. They 

have a local butcher, fishmonger, and 

vegetable and fruit supplier, and hand-

pick dry goods from local supermarkets 

[so prices vary according to how they 

find them].” 

LUIGI SPIAGGI, MANSUETO MARINE, 

says: “On this issue, chef Manny is 

100 per cent right. There are so many 

agents who invent themselves as 

provisioners and don’t know anything 

about the rules of delivery and how to 

keep items well. Our company has a 

2,000-square-metre warehouse and a 

fleet of six refrigerated trucks, all under 

the supervision of the local health 

authorities (including a laboratory 

in the warehouse), which help us 

avoid any problems with regards to 

maintenance or delivering the goods in 

the right condition. In addition to this, 

we dedicate a lot of time to keeping 

our catalogue and price list up to date 

(as well as our website) in order to give 

our customer as much information as 

possible about products available and 

prices.”

FILLING ORDERS WITH 
THE GOODS I HAVE 
ACTUALLY REQUESTED
MANNY says: “I can’t even tell you 

how many orders I have made while 

working on these gas-eating hunks of 

metal. But one thing I can tell you for 

sure, I have never had 100 per cent 

accuracy on any order. I am either 

missing items on the order, the quality 

is not up to par or for some reason 

the brand I requested just could not 

be found. I call this lazy provisioning.” 

 

LUIGI says: “The chef is correct here 

too! We pay close attention to chefs’ 

requests and we try to avoid problems 

and do the best we can in order to 

satisfy our client. We normally do 

advise [when] we cannot get hold of 

some brands but I know for sure this 

doesn’t happen 100 per cent of the 

time; while you’re busy sometimes you 

forget this and forget how important it 

can be to chefs to get exactly what they 

have asked for.” 

VISITING YOU ON THE 
DOCK AROUND 11.30AM 
– NOON 
MANNY says: “It’s not like we are 

busy cooking crew food or lunch 

for the owner at that time. Finding 

five minutes to spare (right before 

service) so the provisioner can 

“I HAVE 

NEVER 

HAD 100 % 

ACCURACY 

ON AN 

ORDER.”

>

SUPPLY

Lucy +33 (0)6 30 50 79 40
turnaroundfrance@gmail.com
www.turnaroundfrance.com


